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European eGov Landscape



European eGov Action Plan



European eGov Rankings 2018



eGov Champions and Laggards…



eGov Internation Competition…



eGov Common Services Ranking



Greece in DESI Public Services
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2019: the number of 
mobile devices is bigger than the world

population!
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Greece 2019: 
75% mobile Broadband!



Use of Mobile Internet in Greece



Greece: Use of Mobile Internet by age



Greece: Citizens ask for eGov!

Οι προτεραιότητες των πολιτών (K-R, ΣΕΚΕΕ 2018)



Barriers for Users



Greece: eGov Strategic Priorities



Greece: mGov Strategy formulation



eGov Service Complexity



Greece: mGov needs Prioritization

Οι προτεραιότητες των πολιτών (K-R, ΣΕΚΕΕ 2018)



Greece: mGov service Prioritization



Greece: mGov in 4 Phases



Greece: mGov Agile Implemmentation



Greece: mGov Agile Architecture



Greece Scales Up!



Industry 4.0 

is the fourth industrial revolution where the 

brainpower that has gone into creating apps for 

smartphones is creating applications for 

smart factories, smart cities and smart ships.

David Grucza, Director, Siemens Drilling & Marine, U.S
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