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AcgikTn¢ AIKTUOKNC ETOIluOTNTOC
[(Network Readiness Index (WEF)]

o O 0¢eiKTNG OIKTUOKNAG £TOIMOTNTAC TOU [Maykoouiou OIKOVoUIKOU
dopoup avagépetal oTn 01AdoonN Kal TNV IKAVOTNTA XPAONS TWV
TEXVOAOYIWV TTANPOPOPIKAG KAl ETTIKOIVWVIWYV. 2UYKEKPIUEVA
ECETACETAI KATA TTOCO AEIOTTOIOUVTAI ATTO TOUG TTOAITEG, TIG
ETTIXEIPAOCEIS KAl TNV KUBEPVNON TTPOC OPEAOC TNG AVATTTUENG Kl
TNG AVTAYWVIOTIKOTNTAG MIOGC XWPAG.

 H avaAuon Twv oToixeiwv divel pia Yevikh BaBuoAoyia aAAG Kai
EMMMEPOUC PaBpoAoyiec o€ 4 EexwploToUC TopEIC: EupuTtepo
MepiBaAAov (TTOAITIKO Kal OEOUIKO TTEPIBAAAOV, ETTIXEIPNMATIKO KAl
KQIVOTOMIKO TTEPIBAAAOV), ETOIMOTNTA (UTTODOUEG KAl WNPIOKO
TTEPIEXOMEVO, OIKOVOUIKNA avToxn yia Tn xpnon/
affordability, 0e€10TnNTEG), XpROoN (A1Td TOUG IDIWTEG, TIG ETTIXEIPNOTEIG
Kal TNV KUBEpvnon) Kal ETTITTTWOEIG (OIKOVOUIKES KAl KOIVWVIKEG).



OL ouvictwoec tou Asiktn NRI

DRIVERS IMPACTS

Readiness Usage

12/7/2013, ZepvapLo Mavaywwtng NavaywwtonouvAog, Ouada
EppoumoAng INFOSTRAG (EBEO/EMN)



y 2002 [ 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 | 2013
9 16 21 19 18 17 15 16 20 21 19 19

AUSTRIA

BELGIUM 18 22 24 26 25 24 25 24 22 23 22 24
DENMARK 7 8 5 4 3 1 1 1 3 7 4 8
FINLAND 3 1 3 3 5 4 6 6 6 2 3

FRANCE 24 19 19 20 22 23 21 19 18 20 23 26
GERMANY 17 10 11 14 17 16 16 20 14 13 16 13
GREECE 31 42 34 42 43 48 56 55 56 64 59 64
IRELAND 19 21 22 22 20 21 23 23 24 29 25 27
ITALY 25 26 28 45 42 38 42 45 48 51 48 50
et 27 14 17 26 25 24 21 17 14 21 16
g MPe 11 13 16 12 6 7 9 9 11 6 4

PORTUGAL 27 31 31 30 27 28 28 30 33 32 33 33
SPAIN 26 25 29 29 31 32 31 34 34 37 38 38
SWEDEN 4 4 4 6 8 2 2 2 1 1 1 3
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The NRI 2001-2013 (EU)
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2012 - 2013 rank
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EppoumoAng

O emdooselc tnc EAAadac

Environment subindex and plllars

requlatony
ENVIRONMENT SUBINDEX enuitonment

Politlcal and Business and

innowathan
envirorment

BT  Gress 313 03 329

Rank Country/Economy Srore Rank Smare Rank  Score

68 414

Readiness subindex and pillars

Usage subindex and pillars
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Géwerniin|
||".||I:|l'

Halk  GourbiE Cemeny Suoen  Rank Scofe Rank Scorm

Tl Grosce 46 | 43 483 | 187 4N

Rank Seor
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Impact subindex and olllars

Infrastrecrure

and digital
AEADINESS SURINDEX Cintee Affordability Skills
Bank Couniry/Economy Score Rank 5Score Rank Some  Rank Scoore
AT Grence 500 | 46 482 | 73 513 | 41 535
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eGovernment Development Index
(EGDI)

e O Aciktng EGDI twv Hvwpévwv EBvwv (UN) eival €vag
ouUvOeTOoC HELKTNC TTOU HETPAEL TN fOUANON KAl LKAVOTNTA-
ETIAPKELO KABE Ywpog va XpnoLpomoLet Tig TME yia va
napEXEL SNUOCLEC UTINPECLEC.

e Boolletal o€ pla TIEPLEKTLKN EMLOKOTINON (survey) WLog
OELPAC OXETLKWYV TIOPOLUETPWV.

EGDI = (1/3 * online service index)
+

(1/3 * telecommunication index)
+

(1/3 * human capital index)



eGovernment Development Index

Tahle 1.1 World e-govern-
ment development

Figure |1 Emerging leaders
in e-government development

leaders 2002
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eGovernment Development Index

Online Service Telecomm. Human
infrastructure Capital

Greece 0,6872 0,5752 0,5531 0,9332
Rank 37 49 42 13
(2010: 41)
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5 Entineda HAsktpoviknc OAokAnpwong Yrninpeowwv (EE)

40-59%
AvvamotnTa 80-99%
NAEKTPOVIKIG MAfpuwg
0-20% Anding NAEKTPOVLKT
evTomwv/ Sevbetnon
LLr) NAEKTPOVLKD QLTI CEWY YL Ly s
SuaBeopotno OU AT pwioTn UTINpeCiag

20-39% B60-79% 100%
o decyons oo
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HAektpovik OAokAnpwon YNPEoLwV:
EE+

% nAekTpovikrc oAokArpwonc 20 unnpecwwv (2010)
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lnyn: EC (2010)
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HAektpovikl OAokAnpwon Yrnpeowwv: EAAGSa

% oAoKARpWONC UTtNPECUWV

nAektpoviknc SiakuBEpvnong

Ynnpeoleg mpog MoAlteg 65% 87%
Ynnpeoleg mpog EnuyelprosLg 78% 94%
Zuvolo 20 umnpecLwv 70% 90%

lnyn: EC (2010)
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EAAGOQ
Yninpeoieg npoc MoAitec

Emime&o
Anpooe; YINpeoieg Twou Erines AVTOTO HAEKTpOVIKI G Dopeic Anpociou mow
MOPEYOVTUL OTOUE TIOALTES ® | Enineso Efumnpémnong NposhEPoUV TIS UTNPETLES
(%6)
Mopog ewoodnporog: SAwon Kol Fevir) Mpoppoameio
elbomolinon 5 5 100% Minpodoploakiov
kKB apLoTg Zugtnudtuw (ITTE)
. . Opyoviopds Amacyoinong Epyatikod
EUpEC Yool 4 4 100% Auvapuxod [OAEA)
Ewshopec Kowwvikng aodaliong Opyciopog A X Anong Ep v
(Emifopa Avepyiog/ CukoyeEveELRKS Auvapukod (OAEA)/
X . . 2,25%* 5 45%, Kevtpa Efumnpetnong Modcwy (KEM)S
EmiSopa, Emdopora omoudww/ . .
| L. 1§pupa Kpomukwwy Ymotpoduwy ([KY)/
orpua 1} Ymoupyeio Yyeioag
Ymouvpyelo Anpooioc Tding & Npootaoiog
MNpocwrmkd eyypouda (Suafatrhpw 5 = - S0% Tow Moditn - BAANVIKR AcTuvopio
A0% waL adswa obrjynong 60%) ! {SevBuvon Suafarnpiuwv)/ Kevtpa
Evnueépwonc Notitwy (KEM)
. . revixn MNpapparteio
wHoT] * % _
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(BLaBeobTrTa KaTahdyoy, a - 20% Ymoupyeio I'IuLEE!.m; & Bpr]ﬁl(EU}.lC[‘L‘tﬂV,
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epyaheia avafitnong)
MO TOTIOW LK (YEVWI|TEWC KoL . . .
yWip0u}: aixnor xon TopoAapi 3 4 75% Kevtpa Efumnpetnong Nodrww (KEM)
ELCOtyLoyr] OTNV CovoaTor) Yroupyeio MNobeiog & Sprokevpimuw,
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EXTIibELON Modmopo) & ABAMTUELO0
AVOKOIVIWON PETARO LTS . . )
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EAAaSa
Ynnpeoieg npo¢ EmelpoEL

Eminedo
AnpooLES YInpeoieg mow Erinebo Aviwtamo | HAEKTpOVIKNG (Popeic Anpooiou mou
TIOLPEOVTOLL OTLC ETUYELPITELD Eminedo EfuTnpeTnong MpoGHEPOUV TIC UTINPETLEC
+
ELodopEc KOWWVIKING aodaionc . i
; 4 4 100% 16pupa Kowwvikwy ioewv (IKA
YL TOUG epyaopévoug s Aopaioewv (IKA)

(Dopog eroSNaToC EMYEPNTEWY: Fevikn Mpappareio
SnAwon kol exbomoinon 4 4 100% MAnpohopLaku

EKKOBapLon Fuotnudarwy ([TTIE)

. . Fevikn I orein
ONA: SnAwon Ko elbomotnon 4 4 100% mn" pustlumb\r

exkabupiong SuoT Ty (MT3)

IOOTOOT) EMYELPNOTC 2 4 50% revikr Mpapporeia Epnopiou (ITE)
YmoPol oToelwv o8 ITOTIOTIKES ) . .
urnpeociec 4 5 80% EAAnvkn Zramotkn Apyn (EA.ZTAT.)

Fevukr) Mpappateio
ANAWOEL; OTO TEAWVELD 4 4 100% MAnpodopLakuwy

TuoTnuarwy (ITTIE)

Ynoupyeio Neprfairovroc, Evepyelac &
Neppordovikeg adeiec 2 5 40% KAupormuerjc AMayrc/ Kévipa
Efunnpetnong NMohmwv (KEM)
Anpooiec MpopunBeieg 2 4 50% Fevikr) Mpapporeia Epmopiou (ITE)
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EAAGOQ
YTrnpeoiec Anpwy

— Awadktvakog Tomog: To 100% twv KaAAkpaTikwy Afpwv SLaBETel Ko
TO 79% TOV EVNUEPWVEL CUCTNHOTLKA.

— Evnuépwon/AwaBoUAsguon:

e Y& peyalo Babuo nAnpodopnon yia to drpo, avaptnon
anodpAacswyv A.Z. KoL OLKOVOULKWY OTITOAOYLOUWY, EVNUEPWON YL
TOTILKAL VEQL.

e Y& UETPLO BaBOUO amodoyrn mMopanovVwV/mTPoTACEWY SNUOTWY
e Y& UKPO BaBuo dlepelivnon Twv Ao EWV TOUC LECW
$opoup/Pndodopiwv.

Mnyn: Epeuva INFOSTRAG



EAAGOQ
YTrnpeoiec Anpwy

— HAekTpoVvIKEC YINPEGLEC:

e [lepimovu ot pLoot dev Ti¢ mapExouv KABOAOU NAEKTPOVLKAL.

e ATIO TOUC UTTOAOLTTOUC OL TIEPLOCOTEPO £lval oTo eminedo TNS armAng
nAnpodopnong (yta dtkaoAoyntika KtA.). (eminebo 1 & 2)

* To 53% twv peyaAwv kot to 30% twv pecaiwv Snpwv divouv tn
duvatotnTa NAEKTPOVIKWVY OLTNUATWV yLa
niotonolntika/Bepalwoslc. (ertiredo 3)

* To 21% twv PEYAAWV KoL TO 9% TwVv peoaiwv drpwv divouv tn
Sduvatotnta MANpwUAC Aoyaploouwy UEow e-banking. (entirtebo 4)

* H xpnon amno moAitec/snuyelpnoelc untnpeowwy emumedwyv 3 & 4
glvoll TTOAU pikpn.

— Anuocisvon mpoknpUEEWV OTOV LOTOXWPEO: 2TN LeyaAn mAsoPndia
TWV AWV TIPOLYLOTOTIOLELTOIL CUCTN LLOLTLKAL.




Ciectronic interaction of citizens™ with public
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Source: Eurostat

*Citizens aged between 25 and 54
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ebovernment USE
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Take-up of eGovernment by SMEs (2012)

While most large enterprises already use eGovernment services the take-up by SMEs is

slow

Source: Eurostat
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EU eGov Benchmark Report 2012

e Three key messages:

1) Anincreasing challenge to meet the ever-growing
citizens’ expectations for simple, easily accessible
and user-centric services. Emphasis on “life-event”
services (cross-agency and cross-border).

2) Governments are not fully reaping the potential
benefits of eGovernment and the investments in ICT
for public service provision are inefficient (e.g. the
expected cost savings are not realized).

3) Transformation is needed to accomplish a new
generation of eGovernment services focusing their
design primarily on an ‘outside-in’ approach.
Flexible and fully interoperable organizations and
systems are required.




EU eGov Benchmark Report 2012

e MEtpnon NAEKTPOVIKNC OAOKANPWONC TOLWV
“life-event” services:

1) 16puon kol apxlkn Aettoupyla emixeipnonc

2) AnwAela epyaociac kol eUPeoN VEOC

3) ®@oitnon otnv tpttoBaduia ekmaidsvon



Life-event Service
10puaon kal apxIkn AsIToupyia eTTixeipnong

Pre-registration Registration Early trading

activities

= Orientation | = Basic registration = Hiringan

= Proofs of ‘ = Approval of employee
qualification registration = Request

= Administrative = pMemberships environmental
reguirements ® Tax and insurance permit

= Pyblication

12/7/2013, ZepvapLo Mavaywwtng NavaywwtonouvAog, Ouada
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Figure 3.18: Maturity of the Life Event of Starting up o business ond early trading octivities” {per country)
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Life-event Service
ATTWAEIO epyaciac & eUpean VEAC

Losing a job Finding a job

B Immediste actions ' " Searching

for unemployed fora job
" Applying for - par_ti!:ipatiﬂ.g in
additional benefits training programmes

and allowances
" Recewing benafits

12/7/2013, ZepvapLo Mavaywwtng NavaywwtonouvAog, Ouada
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Figure 3.21: Maturity of the Life Event of ‘Losing and Finding a Job” [per country)
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Life-event Service
doitnon oTnv TpITORABUIAO eKTTAIdEUON

Orientation

® Recognition diploma Portability of student grant

¥ Coursesearch
E e
® Asspssment tests ‘ El;rnl-h:'_lgln higher ‘
Educalion

B Admission requirements

" Additional courses

® pPersonal page

= Student grants ® nternational office
® Social benefits ® Careeradvice - internships
" Financial advice ® Graduation

12/7/2013, ZepvapLo Mavaywwtng NavaywwtonouvAog, Ouada
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Figure 3.24: Maturity of the Life Event of “Studying” (per country)
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European Interoperability Initiatives

INTEROPERABILITY INITIATIVES EUROPEAN PUBLIC
SERVICES ACTIVITIES

In—— > Governance

Strategy

EIF scope

Frameworks > Design
Guidelines —> Implementation
Services & Tools  p— Operation

Interoperability initiatives supporting activities to establish European public services

Figure 1-1

12/7/2013, Zepwvaplo MNavaywtng Mavaylwwtonouvlog, Ouada
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The conceptual model for public
services (EIF)

¢ ™y
Conceptual { Users J
model for public
Services @r&gat& Public Senn'ceD
{ Orchestration ]
l
Secure
Communications Secure Data Exchange/Management
Management
Basic Public Services
Intemperabmty Base External
Facilitators Registries Services
A "y

12/7/2013, Zepwvaplo
EppoUmoAng

MNavaywtng Mavaylwwtonouvlog, Ouada

INFOSTRAG (EBEO/EMI)

30



Interoperability Levels (EIF)

Cooperating partners with compatible visions, Political Context
aligned priorities, and focused objectives

Aligned legislation so that exchanged data is

Legal Interoperability

accorded proper legal weight

12/7/2013, fepvaplo
EppoumoAng

Organisation and Process
Alignment

Semantic Alignment

Interaction & Transport
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A proposed eGovernment Interoperability Model

Organizational
Process Agresment

Semantic
Maaning Exchangs

Technical
D:ata Exchangs

Socialf
Legal Political| | Cultural
Lagal Poditical Soclal and
power contaxt cultural
assigned and characteristics
to system support for of system
capabilities gyalem stakaholders
capabliities

Influencing Factors

Interoperability
Levels
Sysfema can participats In

multl-organization business
ProOCEES6S

Systems can sxchange
meaningful data

Sysieme can exchange data

Figure Z:  e-Govemment Inferoperability Mode!  [Inyn: Software Engineering Institute (2012)
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