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I'otl To KOvOVIKO O10dlKTVLO?

AIadpaOoTIKN KAl AUECN ETTIKOIVWVIA

EuTtrAOKA Kal CUPPETOXN TTOAA WYV
«ETEPWV» OTN DlAXEIPION KPICEWV
Kivntotroinan TToANITwy, KPATIKWV
opyaviopwyv, MKO kai GAAwWV @opEwv
2 UVTOVIOUOG OpACEWY Kal QVATITUSN
OUVEPYATIKWY TTPOKTIKWV

2UMoyn, avaAuon, mapaywyn kai
dlavoun TAnNPoOPopIWV

Crisis informatics

Eva SIETTICTNUOVIKO TTEDI0 TTOU £CETACE!
TO POAO TNG dnuIouUpPYiag Kal TNG
OIAVOMNG TTEPIEXOMEVOU ATTO TOUG
TTONITEG — XPNOTEG 0 OAA Ta OTAdIA
dlaxEipIoNG KPIoEWV

(Palen and Liu, 2007).
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IoOg T KOWOVIKA néoa
nTopovv va. fondncovv ko
TOL0S 0 POAOS TOVG?

1. 21t ymoelomoinon odpopmwv
TPOKTIKMOV Y10l TN Ol EIPIoT OA®V
TOV 6TAOLOV OlayEIPLoN G KPIGEDV
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XTA010 OLaYELPLONS KPIGEMV

21 odpKel TG
Kpiong

MEIQXH KAI
ANTIMETQIIIXH

Environmental
scanning
Evtomopog
KIvoOvmv
Exnaidevon —
KOTAPTION
Warning systems
Plan B —
EvoAdaxtikd
oYE010L OpAoNg

*Kévtpo Encowvaoviac MME
dwyeiprong —

GLVTOVIGLLOV Alopdpemon
Yvvepyocio — EIKOVOC
EMKOVOVia

*Awyeipton MME Mdabnon ko
*Awoyeipion Behtimon

TOMT®V JLSKOGLDV

Environmental scanning
- warning systems

RSS
Google alerts

Search engines, e.g. Tweeter search
API

Social networks
Scanning reliable organisations
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Virtual USA: situational awareness

= = GUUPETOYIKO SLOAEITOVPYIKO TANPOPOplakd chotnuo. [Ipdcfacn ko
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CONTACT INFORMATION

General Virtual USA Contact:
VirtualUSA@dhs.gov

« VIRTUAL USAPILOTS

o Pacific Northwest (PNW) Pilot

 VIRTUAL USATOOLS
o Zvirtual Usa: Approaches to Inf

© Himplementing the VIPER Infors

« DOCUMENTS, PHOTOS AND VIDEOS
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Mia e@apuroyn Tov
Geospatial taskforce
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Twitter (#ATHsafety)

Breathtaking Athens (ANl about Travel / Visit Athens ) An interesting
analysis of the “riots™ in Athens from The Independent.

Ot and anger m the cradie of westerm democracy
Europe, Workd The Independent
.

B 5 poaphe ke thes

Iefrey Dooman Good srtice, e
srsaton and it o the firss e 1 b
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i Breathtaking Athens (Al about ¥
. = wear zone
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To vpaiotelo Eyjafjallajokull

Ailadiktuakrny ouvavrnon: 1400 GMT
(June 3, 2010):

— KATOIKOl,

— Trade Council of Iceland,

— Tourist Board of Iceland,

— lcelandair, évwon ¢evodoxwy,

— KOANITEXVEG Kal aAAol VIP

“Inspired By Iceland” véa kaptTavia oT1o
Twitter, blog, youtube

VISITFLORIDA.com Vs BP

$2.5 ekaTouUpia emergency response
campaign

Florida Live oto VISITFLORIDA.com:
— live webcams,

— Twitter feeds

— QwToypaYieg o€ TTPAYUATIKO XPOVO atrd
ETMIOKETTTEG O€ TTAPAAieg TNG PASpIvTa
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Mnitpa. eRUCOVOVIOG Y10 THV- GVATTUEN Kol O101KN o)
EMIKOIVOVIOK®OV DITOSOUMY 0EL0TOINGNG TOV

ANOZTOAEAZ
- SENDER

KOIVOVIKOD O1KTVOV

MoAiTng Z0vBean kai éheyxos  KolvATNTEG TIONITWV-
aglommaTiag ,
TTEPIEXOUEVO ATTO TOUC gBeAovTiwv
TIOAITEG
Opyaviopég  Aaxeipion Kpiogwv pe ETTikoIVwVia TTpog Toug
Tn ouvepyaoia — TTOAITEG

OUVTOVIGUO TTOAAATTAWYV
OPYQVICUWY — POPEWV
Opyaviouog MoAiTng

MAPAAHIMTHZ
RECEIVER

- Twatt ov wokites ovpfariiovv pe
MEPLEYOUEVO KUl OPACELS
the returnees,
the anxious,
the helpers,
the curious,
the exploiters,
the supporters, and
the memorializers

Fritz and Mathewson (1957)
Kendra and Wachtendorf (2003)
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2UUUETOYN TOL TOALTN
eCaptdTal amd Tnv:

XPOVIKN
XwpIKA
YuyxoAoyikn
TOU KATACTAOT O€ OXEON ME TO CUMPBAY —
Kpion

“*E101 Kov@ViKIS vTosTHPLENS Kot dpaoe®y
TOMTOV - €0ghovTOV

sensemaking (sharing, collection and creation of
information about the crisis for understanding what has
happened and how the situation should be managed);

alliance and networking amongst citizens for learning,
instruction and/or guidance;

empathy demonstrations and psychological support
to victims and their relatives and friends;

caretaking;
guidance and instruction

(Palen & Vieweg, 2008) :
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[Tapoaoeiyuoto Kol EQoPUOYES
oI OLYELPLOT KPIGEWDV

Crowdsourcing — crowdmapping
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http://www.oe-files.de/gmaps/eqmashup.html
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Stages of Risk Management Current Importance
nse 1 -5 {wot important at
N=127 all - very importanty
Mitigation
Exwviroqumental scanning B7% 4.8
Bisk assessment and ranking 43% 4.1
Collaborarve decision making 9% 29
Early watinig systens 0T 4.6
Preparedness
Traiing andior exchange of waming material 0.7% 4.3
Best practice exchanges 1.4% 4.8
Education on crisis managemsnt 2. 7% 49
Collaboration for developing crists management & recovery plan 1.4% 3.2
Response
Citizen engagement amd voluntesism 1.4% 4.3
Stakeholders collaboration and coordinarion 0.7% 4.1
Consultation for real nme decision making 0% ER
Crisis vreal tne momtoring amd mana cetnent 2.1% 4.8
Stpporting the conmmacation uid collabogation of de trisis 1% 4.6
IMARAZSINEnHT 12am
Mass media management 1% 3
CysiOImeT Managemnenl, .8 Iespomding (o cuslomers” mquines 18.8% 4.7
Recovery
Damagze assessient and nsk intelligence 1.4% 42
Feedback collection and process mmprovements 5 5% 4.8
Reputation mnnagediit 27.5% 4.9
I ge reposinoning and re-branding 23.1% 4.8

M.Sigala@aegean.gr DR SIGALA

28



Destination Management Systems

=2 Hoapayovteg mov emnpealovv ™
== GNUAVTIKOTITO TOV KOIVOVIKOV HECOV
OT1] OLOYELPLOT KPLOEOV

To €ido¢ TN Kpiong — CUNPBAVTOG
To péyeBog Tou ocupBavTog (emergency,
disaster and catastrophe)

H @daon — o1ddio diaxeipiong Kpioewv
To €id0G TWV EUTTAEKOUEVWIV ETEPWV

ATOpOITNTEG EVEPYELEG
(offline & Online)

Evnuépwon — ektTaideuan TTPOCWITTIKOU
TeXVOANOYIKEC UTTOOOUEG

2 X€010 Kal opada dlaxEipIong KPIoEWV
ETTikoIvwvIakn TTOAITIKA Kl OTPATNYIKA

YT1rooTrpign kai evBappuvon
TTPOCWTTIKOU
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